
   

   

TVS Srichakra Limited 

CIN: L25111TN1982PLC009414 

Regd. Office: TVS Building, 7-B, West Veli Street, Madurai 625 001. 

Tel:+91 0452 2356400, Fax: +91 0452 2443466 I Website: www.tvseurogrip.com I Email: secretarial@eurogriptyres.com 

Manufacturing Unit: Vellaripatti, Melur Taluk, Madurai-625 122, Tel:+91 452 2443300 

ODR PORTAL DETAILS 

 

SEBI vide its circular No. SEBI/HO/OIAE/OIAE_IAD-1/P/CIR/2023/131 dated July 31, 2023 

and SEBI/HO/OIAE/OIAE_IAD-1/P/CIR/2023/135 dated August 04, 2023 requires that all 

listed Companies and Market Participants and Investors to enroll in the SMART ODR Portal 

(Securities Market Approach for Resolution through ODR Portal). 

 

Accordingly, the Company is registered as a Participant in the SMART ODR Portal, and the 

details are given below: 

 

SMART ODR 

Name of the Company TVS Srichakra Limited 

Web Portal Link https://smartodr.in/login  

E-mail ID for grievances secretarial@eurogriptyres.com  

 

 

PROCESS FOR INVESTORS GRIEVANCES RESOLUTION 

 

Stage 1 - Company / RTA: 

 

Grievances / complaints against the Company / RTA are requested to be lodged with the 

Company @ secretarial@eurogriptyres.com  / RTA @ corpserv@integratedindia.in. 

 

Stage 2 – SEBI SCORES: 

 

If a grievance / complaint remains unresolved at Stage 1, then a complaint may be raised on 

SCORES platform of SEBI (https://scores.sebi.gov.in)  

  

Stage 3 - ODR PLATFORM: 

 

If the grievance / complaint remains unresolved at Stage 1 or 2, then the online dispute 

resolution process may be initiated through the ODR portal (as stated above). 
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